Document

AZIMUT Hotel Murmansk Y sk umber. 20160301
82 Lenina prospect, Murmansk, 183038, Russia 03.11.2019
Telephone: +7 (8152) 55 03 50; 8 800 200 00 48 g\ a Z I M U T Room Ne
-’
HOTELS
Fax: +7 (8152) 55 03 50
E-mail: murmansk@azimuthotels.com; reservation@azimuthotels.com -
Web Page: https://azimuthotels.com/Russia/azimut-hotel-murmansk
Invoice
# Item J Unit price Quantity Total
1 [Accommodation 0,00 P 0,00 P
2 |Package 0,00 P 0,00
3 |Mini-bar: J
0,00P 0,00 P
0,00# 0,00 ¢
0,00P 0,00 P
0,00# 0,00 ¢
0,00P 0,00 P
4 {Room service 0,00 P
0,00 P
0,002
0,00 P
Total (VAT included) 0,00P

Type of payment:

CA/CC

Travel Agency/Tour operator

Corporate
Guest Direct

Signature:




Rates
From May 10th 2019 till June 10th 2019 e) = ZﬁL_I\E/L\SU Ll
Rates Rates Travel Rates Tour
Rooms type Rack Rates Corporate Agent operator
SSt SMART SUPERIOR twin | 6 000,00 P 5217,39 P 5714,29 P 5714,29 P
SMART
SUPERIOR
SSd SMART SUPERIOR 6 000,00 P 5217,39 P 5714,29 P 571429 P
double
SJst SMART JUNIOR SUITE | 750000p | 6260,87R | 6857,14P | 6857,14P
SMART JUNIOR |tWIn
SUITE
sJsd SMART JUNIOR SUITE | 7200,00 P 6 260,87 P 6 857,14 P 6 857,14 P
double
SAt SMART APARTMENTS 8 400,00 P 7 304,35 P 8 000,00 P 8 000,00 P
SMART .
APARTMENTS
SAd ?gﬁﬁf APARTMENTS 8 400,00 P 7 304,35P 8 000,00 P 8 000,00 P

Extra bed

1 200,00 P

1043,48 P

1142,86 P

1142,86 P

Cot

FREE

FREE

FREE

FREE




BB Bed and breakfast 900,00 P 782,61 P 857,14 P 857,14 P

HB Half Board 2 200,00 P 1913,04 P 1821,95P 1821,95P

FB Full Board 3 500,00 P 3043,48 R 2 898,55 P 2 898,55 P
VAT included

Rooms/
Company Week Season Release
000 "Pycckasa bantnka™ 7 Low 30
OO0 "KOHoHa" 3 Low 30
TUI 2 Low 45




Reservation Form

@) azIMUT

HOTELS
Customer name: Name of the person who requested the reservation: Company:
Telephone and Fax: E-mail: Address:
Date of birth: Passport/ID: VIP Room Number
Arrival: Departure: Nights: ETA:
0
Adult: Child: Age:
2 | |
Room Type
SMART SUPERIOR SMART JUNIOR SUITE SMART APARTMENTS
SMART SUPERIOR twin SMART SUPERIOR double | SMART JUNIOR SUITE twin SMART jgﬁgﬁf SUITE SMART APARTMENTS twin SMART gsbegMENTS
6 000,00 P 6 000,00 P 7 200,00 P 7 200,00 P 8 400,00 P 8 400,00 P
0 0 0 0 0 0
Extra bed Cot Special requests
1200,00 P FREE
Packages
RO BB HB FB Dietary concerns
0,00P 900,00 P 2200,00 P 3 500,00 P
UCTUHA
Method of payment
Cash Cheque MIR Diners Club JCB Master Card Visa
Rate: Check in Check out Deposit




Agreement Release Alteration Cancellation
TO/TA Days Date | Date |
Corporate
Notes:
Received by: Date: 03.11.2019 Reservation N 20160303




Guests in house e, AZIMUT
HOTELS
Name Room ﬁ_‘;’;? Package| Arrival Departure Rms Adults | Child | Status C(jr:?:gy OAg:rnaﬁzlr Rate Amount |Payment i:t;ser(:tf Profile
loctb N SSd BB 20.05.2019| 21.05.2019 1 1 0 cC 6 000,00 P CcC glreservation
[octb N SJsd FB 20.05.2019| 21.05.2019 1 1 0 CcC 7 200,00 P CA g/reservation
loctb N SSd HB 20.05.2019 21.05.2019 1 1 0 cc 6 000,00 P cc paid
[ocTb N SJSd HB 20.05.2019 | 21.05.2019 1 1 0 CcC Company 6 260,87 P CcC paid
loctb N SJSd BB 20.05.2019 21.05.2019 1 1 0 cc 7 200,00 P cCc paid
[ocTb N SJSd HB 20.05.2019 | 21.05.2019 1 1 0 CcC 7 200,00 P CcC paid
loctb N SSd BB 21.05.2019 22.05.2019 1 1 0 cc Agency 571429 P CA voucher
loctb N SSd HB 21.05.2019| 22.05.2019 1 1 0 CcC 6 000,00 P CcC g/reservation
Foctb N SSsd FB 21.05.2019| 22.05.2019 1 1 0 CcC Company 5217,39 P cC glreservation
loctb N SSd BB 20.05.2019 | 22.05.2019 1 1 0 CcC 12 000,00 P CcC paid
loctb N SAd FB 21.05.2019| 22.05.2019 1 1 0 cC Agency 8000,00 P cC voucher
loctb N SAd BB 21.05.2019 | 22.05.2019 1 1 0 CcC Agency 8000,00 P CcC voucher
loctb N SAd BB 21.05.2019 | 22.05.2019 1 1 0 CcC Agency 8000,00 P CcC voucher

8E+10



Arrival Report - 10.04.2019

@ -

ZIMUT

HOTELS

Reservation No Name Room| Room Type [Package Arrival Departure | Rms | Adults | Child | Status |Group/Companypgency/Operato|Rate Amount|Payment | Comments
20160303 locTb N SSd BB 20.05.2019 21.05.2019 1 1 0 CcC 6 900,00 P CA voucher
20160306 locTb N SJSd FB 20.05.2019 21.05.2019 1 1 0 CcC 10 700,00 P cC g/reservation
20160307 locTb N SSd HB 20.05.2019 21.05.2019 1 1 0 CcC 8 200,00 P cC g/reservation
20160308 locTb N SJSd HB 20.05.2019 21.05.2019 1 1 0 cC Company 8173,91P cC paid
20160309 locTb N SJSsd BB 20.05.2019 21.05.2019 1 1 0 CcC 8 100,00 P cC voucher
20160310 locTb N SJSd HB 20.05.2019 21.05.2019 1 1 0 cC 9400,00 P cc voucher
20160312 locTb N SJSsd HB 20.05.2019 21.05.2019 1 1 0 CcC Agency 8 952,38 P cC voucher
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Housekeeping Report
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Housekeeping Report g) a ZHL
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Housekeeping Report
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DEPARTURE

=~

aZlMUT

HOTELS

Status of
Name Room [Room Type| Dietary | Arrival Departure |Rms|Adults| Child | Status Group/Companygency/Operato[|Rate Amount |Payment| payment
[ocTb N SSd BB |21.05.2019(22.05.2019( 1 1 0 CcC Agency 6 571,43 P CC |gl/reservation
['ocTb N SSd HB [21.05.2019|22.05.2019( 1 1 0 CC 8 200,00 P CcC paid
loctb N SSd FB [21.05.2019(22.05.2019| 1 1 0 CC Company 8 260,87 P CA voucher
[ocTb N SSd BB 20.05.2019|22.05.2019| 1 1 0 cC 13 800,00 P CC |g/reservation




Guest Card Guest Card
Name:
AZIMUT Hotel Murmansk v %%
N° of persons: Room i
number:
Adress: 82 Lenina prospect, Murmansk, 183038,
Russia
Telephone: +7 (8152) 55 03 50; 8 800 200 00 48 Check in: 14:00 Check out:
Fax: +7 (8152) 55 03 50
E-mail: murmansk@azimuthotels.com; .
. . Dietary:
reservation@azimuthotels.com
" HOTELS
Guest Card Guest Card
Name:
AZIMUT Hotel Murmansk e
Room
o .
N° of persons: number:
Adress: 82 Lenina prospect, Murmansk, 183038,
Russia
Telephone: +7 (8152) 55 03 50; 8 800 200 00 48 Check in: 14:00 Check out:
Fax: +7 (8152) 55 03 50
E-mail: murmansk@azimuthotels.com; Dietary:

reservation@azimuthotels.com

Q) azIMUT

HOTELS




12:00

12:00




Guest Registration Form

Q) aziy

HOTEI

Arrival date Departure date Room Number Number ¢
Name Address
City Country
Telephone E-mail:

Passport / ID Number

Passport / ID Issued Dai

Date of birth

Nationality

Notes:

Deposit:

Guest Signature:

Date: 03.11

By signing this registration form | accept the following: unsettled suplementary will be char
given credit card number upon check out.
AZIMUT Hotel Murmansk v % % is not responsible for any valuables not kept in safety
By filling out the email address field on this form, | hereby give my consent that you may s
monthly newsletter and a guest survey with regards to my stay.

In case of leaving any items behind in your room, we will make sure to return it to the add

above.

Received by:

Date: 03.11
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AZIMUT Hotel Murmansk %k

AZIMUT Hotel Murmansk %k

AZIMUT Hotel Murmansk %%k

AZIMUT Hotel Murmansk %k

Adress : 82 Lenina prospect, Murmansk, 183038, Russia
Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:
Buy
VISA
Signature

Adress : 82 Lenina prospect, Murmansk, 183038, Russia
Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:
Buy
VISA
Signature

Adress : 82 Lenina prospect, Murmansk, 183038, Russia
Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:
Buy
VISA
Signature

Adress : 82 Lenina prospect, Murmansk, 183038, Russia
Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:
Buy
VISA
Signature

AZIMUT Hotel Murmansk k%

AZIMUT Hotel Murmansk Y%

AZIMUT Hotel Murmansk Yk

AZIMUT Hotel Murmansk Yk

Adress : 82 Lenina prospect, Murmansk, 183038, Russia

Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:

Buy

Fiscal

Adress : 82 Lenina prospect, Murmansk, 183038, Russia

Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:

Buy

Fiscal

Adress : 82 Lenina prospect, Murmansk, 183038, Russia

Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:

Buy

Fiscal

Adress : 82 Lenina prospect, Murmansk, 183038, Russia

Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

E-mail: murmansk@azimuthotels.com;
reservation@azimuthotels.com

Date:
POS nr:

Buy

Fiscal




Roor

Date: [03.11.2019

Room nr° | Time | N° Pax




Q) azIMUT

n Service HOTELS

Drinks and special requests







Lost and Found Form

@ -

ZIMUT

HOTELS
Date Log Location Room
Found Number Item Item Description found Founder Sighature | Owner name Number Notes







Wake up call g) AZIMUT
HOTELS
Time |
Date Room
Number|4.00|4.15|4.30]|4.45(5.00|5.15(5.30(5.45]6.00(6.15|6.30{6.45|7.00|7.15|7.30]|7.45(8.00{8.15|8.30(8.45|9.00(9.15|9.30|9.45(10.0010.1410.30







Maintenance form

Request Ne
Date: 03.11.2019
Room Ne

@ -

ZIMUT

HOTELS

Request:

Maintenance form

Request Ne
Date: 03.11.2019
Room Ne

Q@ -

ZIMUT

HOTELS

Request:




Mr./Mrs./Miss

During your absence

From

Phone

1 called by phone
Came to see you

O Will return

Message

[ Wants to see you
O Pplease call him
0 will call again

Received by

Mr./Mrs./Miss

During your absence

From

Phone

Called by phone

Came to see you

Will return
Message

Wants to see you
Please call him
Will call again

Received by

Q) azIMUT

HOTELS

AZIMUT Hotel Murmansk Y% % %

Q) azIMUT

HOTELS

Message

AZIMUT Hotel Murmansk Y% % %

Message




Mr./Mrs./Miss

Room

Date

Time

Mr./Mrs./Miss

Room

Date

Time




Mini-bar price-list e) a Z'LT/:/L\U T
WINE & SPARKLING WINE
VILLERIA BRUT 420,00 P
RED WINE 350,00 P
WHITE WINE 350,00 P
BEER
HEINIKEN 280,00 P
KRUSHOVICE 300,00 P
SPIRITS
SMIRNOFF VODKA 490,00 P
GORDON'S GIN 560,00 P
J&B WHISKEY 350,00 P
JACK DANIELS 560,00 P
CATAIN MORGAN RUM 560,00 P
SOFT DRINKS
COCA-COLA 140,00 P
SCHWEPPES 140,00 P
DR.PEPPER 210,00 P
RED BULL 280,00 P
CANADA DRY 200,00 P
WATER
AQUA PANNA 150,00 P
PERRIER 210,00 P
SNACKS
NUTS 100,00 P
JELLY BEANS 160,00 P
MARS/SNICKERS/TWIX 100,00 P
HEALTH SNACK 140,00 P
TOBLERONE 210,00 P













VILLERIA BRUT
RED WINE
WHITE WINE
HEINIKEN
KRUSHOVICE

SMIRNOFF VODKA
GORDON'S GIN
J&B WHISKEY
JACK DANIELS
CATAIN MORGAN
COCA-COLA
SCHWEPPES
DR.PEPPER

RED BULL
CANADA DRY
AQUA PANNA
PERRIER

NUTS

JELLY BEANS
MARS/SNICKERS/T
HEALTH SNACK
TOBLERONE

ALL



420,00 ¢
350,00 ¢
350,00 ¢
280,00 P
300,00 ¢

490,00 P
560,00 P
350,002
560,00 P
560,00
140,00
140,00
210,00
280,00 ¢
200,00 P
150,00
210,00 P
100,00
160,00
100,00
140,00
210,00 ¢
6 260,00




AZIMUT Hotel Murmansk % %

Adress: 82 Lenina prospect, Murmansk, 183038, Russia

Telephone: +7 (8152) 55 03 50; 8 800 200 00 48
Fax: +7 (8152) 55 03 50
: murmansk@azimuthotels.com; reservation@azimuthote

Room number

Number of Items

Date

Number:

Goods wich are not collected within 1 month will be
treated as Lost Items.

Q) azIMUT

HOTELS

AZIMUT Hotel Murmansk %% % %
Telephone: +7 365 602-62-26

Number:

AZIMUT Hotel
Adress: 82 Lenina prospt

Telephone: +7 (8152
Fax: +7 (
murmansk@azimuthotel

Room number
Number of Items
Date

Nt

Goods wich are not col
treated ¢

%

AZIMUT Hotel
Telephone:

Nt




Murmansk Yk k%
act, Murmansk, 183038, Russia

) 55 03 50; 8 800 200 00 48
8152) 55 03 50
Is.com; reservation@azimuthotel

imber:

lected within 1 month will be
1S Lost Items.

AZIMUT

HOTELS

Murmansk v %%

+7 365 602-62-26

imber:







Q) azIMUT Q) oz IMUT

HOTELS HOTELS

Short Internal Phone List Short Internal Phone List
Reception 1204 Reception 1204
Security service 1249 Security service 1249
Restaurant 1205 Restaurant 1205
Technical service 1215 Technical service 1215
Roomservice 1269 Roomservice 1269
Back Ofiice 1248 Back Ofiice 1248
Manager 1200 Manager 1200
Concierge 1206 Concierge 1206




Q) azIMUT

HOTELS

Short Internal Phone List

Reception 1204
Security service 1249
Restaurant 1205
Technical service 1215
Roomservice 1269
Back Ofiice 1248
Manager 1200
Concierge 1206




RECEPTION'S AGENDA

Q) azIMU

Shift: HOTELS

Responsible:







0
\/ TUI Viagens

VOUCHER

Reservation nr°

20160303

Booking information

Mr.

Accomodation SMART SUPERIOR - -- April 2019 till -- April
2019 - BB
AZIMUT Hotel Murmansk % % %
Adress: 82 Lenina prospect, Murmansk, 183038, Russia

Telephone: +7 (8152) 55 03 50; 8 800 200 00 48

TUI Group (www.tuigroup.com)

Telephone:+7 (495) 937-66-47, Fax: +7 (495) 937-66-07
E-mail: online@tui.ru




Transfer request

@ oz

MNOUTTT IVUTTTOTT/

gest name

Departure time

Location

From

To

Special requests




